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RECYCLE MORE, WASTE LESS SURVEY 2018 

 

INTRODUCTION 

Between June 18th 2018 and July 27th 2018, Denbighshire County Council undertook 

a ‘Recycle More, Waste Less Survey’ to ask Residents to provide information on how 

they use the current waste collection service, what their thoughts were on the 

proposed changes to the collection model under consideration and what would help 

them recycle more. 

 

SURVEY METHODOLOGY 

The Survey was available online with further hard copies provided to all Libraries and 

One Stop Shop locations across the County. The availability of the Survey both online 

and in hard copy was publicised via a number of accompanying Press Briefings, Press 

Releases, webpage on the Denbighshire website and Social Media posts. 

 

RESULTS 

A total of 2,313 Surveys were completed online with a further 150 hard copies of the 

Survey completed. This represents a total 5.5% of all Households in Denbighshire 

(based on a total Household number of 44,756). Results show a good geographical, 

household size and age range spread across the completed Surveys. 

The full results of the online Survey are presented in this document in the order the 

questions were presented within the Survey and are represented in tabular and chart 

format. 

 

CONCLUSIONS 

The key main conclusions drawn from the Survey returns are summarised as follows: 

• Residents report that current recycling bins get fuller than residual bins – based 

on current fortnightly collections,  responses show 60% reported their Blue Bin 

was full and a further 25% reported it was overflowing; 46% reported their Black 

Bin was full with 18% reporting it was overflowing; 

• Residents would like further details / clarity on what can be recycled – 

responses show 60% would like more information about what can be recycled; 

• Residents would like additional recycling capacity – responses show 49% 

would extra space in their recycling containers; 

• Residents would like to be able to recycle a wider range of items – responses 

show 67% would like collection of more items that can be recycled. 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DROP-IN SESSIONS 

In addition to the Survey, a number of more informal Drop-In Sessions were set up 

across the County in order to give Residents the opportunity to put any questions or 

queries they may have about the proposed changes to the waste collection model. 

Many of these sessions were set-up alongside existing Talking Point sessions in order 

to try to maximise the attendance and improve the level of feedback given with further 

sessions scheduled for evening in Leisure Centres, again to try to maximise audience. 

 

DROP-IN SESSION SCHEDULE 

 

 



DROP-IN SESSION FINDINGS 

The key issues raised via the Drop-In Sessions were: 

• Could Residents opt to keep their existing 140l Residual Bin rather than move 

up to a 240l Residual Bin as part of the move from fortnightly to 4 weekly 

collection of residual waste 

• Residents want clearer information on what can be recycled 

• A number of Residents mentioned how easy they found the current comingled 

recycling collection system and that they hoped any change to the method of 

collecting recycling under a new model would be simple to follow 

• It was clear that many Residents were aware of the importance of recycling, 

especially issues around plastic waste and as a result were keen on any system 

that enabled them to recycle more 

 

 

 

 


